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The figures in the margin indicate full marks.

Answer Question No. 5 and 6 and any two from the rest

“Liberal and Marxist perspectives are the corner stones to understand the nature of  15+10+5
the state.” Comment and highlight Liberal and Neo-Liberal, Marxist and *“‘State
Back in” Concepts.

Elaborately discuss the various modes and norms of interactions between citizens 12+12+6
and administration with special reference to Institutional devices and strategies
applied in the Indian context.

Write a note on importance of Democratic People’s Struggle and initiative taken 20+10
by Harijan Adivasi Rachanatmak Sangh (HARS) in Bihar.

Define Globalization and critically analyze its impact on Public Administration. 15+15

Discuss in brief the Gandhian Swaraj as an alternative model of public administration. 10
OR

Write a note on Max Weber on Society — Administration relationship. 10

Choose the correct answer from the alternatives given below: Ix5=15

(a) “Public Administration is the art and science of management as applied to the affairs of
state.” Who said this?

(i) Woodrow Wilson (ii) Dwight Waldo (iii) Max Weber (iv) Fred W Riggs
(b) The English borrowed the ideas of ‘Parliament” and ‘Common Law’ from

(i) Roman Law (ii) French Law  (iii) Artha Shastra (iv) Germanic Law
(c) Arrange the development of state according to Marxian concept

(i) Communism (i) Socialism (iii) Feudalism (iv) Capitalism
(d) Find out which one is not a Democratic Pedple’s Struggle

(i) Chilka Movement (i) Harijan Adivasi Rachanatmak Sangh Movement

(iii) Chipko Movement (iv) Singur Farmers Movement
(e) Find out the correct man-woman ratio according to 2001 census report

(1) 52:48 (ii) 48:52 (ii1) 60:40 (iv) None of these

X
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STATE, SOCIETY AND ADMINISTRATION-II
PAPER: MPAGCCTO0102N
Time Allotted: 3 Hours Full Marks: 75

The figures in the margin indicate full marks.

Answer Question No. 5 and 6 and any ftwo from the rest

1. Describe the role of Bureaucracy in Policy formulation, Policy implementation and 10+10+10
Policy analysis in a modern state.

2. Define Bureaucracy. Discuss the role of bureaucracy in India in the context of 5+15+10
development. Do you think that there is a need for Bureaucratic reform in India?

3. Critically analyze the effect of New Public Administration in determining government 30
and business re-engineering in the face of New Rights Agenda in a globalised world.

4. Analyze the term ‘Conflict’ and suggest ways for conflict resolution at micro and  15+15
macro level.

5. Write a note on Good Governance and highlight its main characteristics. 10

OR

Analyze the changing norms of participation with special reference to India under 10
changed global context.

6. Choose the correct answer from the alternatives given below: Ix5=35

(a) The main values and goals of Indian Constitution are

(i) National Integration (i) Economic Development

(iii) Social Security and Political Democracy  (iv) All the above mentioned values and goals
(b) Who among the following is considered the father of Bureaucracy?

(i) Karl Marx and Max Weber (ii) Karl Marx

(iii) Max Weber (iv) None of them
(¢) New Public Management focuses on

(i) Social factors (i) Economic factors

(iii) Political and Economic factors (iv) All the above mentioned factors
(d) Bureau pathology means

(i) The negatives of Bureaucracy (i) The positives of Bureaucracy

(iii) Indifference about Bureaucracy (iv) None of the above

(e) Mention which component is not related to Globalization
(1) Multinational companies (MNC's)
(ii) Focus on Development
(ii1) Ignoring market-driven reforms and economy
(iv) Balancing between Globalization and Domestic compulsion

X
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The figures in the margin indicate full marks.

Answer Question No. S and 6 and any fwo from the rest

I Explain the meaning, nature and scope of Public Administration. Examine its 10+20
importance in a welfare state and critically distinguish between the traditional and
modern views of public administration.

2. Critically discuss the Scientific Management Theory of F. W. Taylor. 30
3. Critically examine Max Weber's Theory of Bureaucracy. Discuss its main 10+10+10
features, legal-rational authority, merits and criticisms. Assess the relevance and
functioning of bureaucracy in developing countries with special reference to
India.
4. Critically examine Herbert Simon’s views on decision-making in an organisation, 30
highlighting his critique of classical administrative principles, the concept of
bounded rationality, satisficing behaviour. and the relevance of his ideas to
modern public administration.
3. Discuss the significance of Elton Mayo’s Hawthorne Experiments and the role of 5+5
informal organisation.
OR
Explain the administrative management approach and point out its limitations in 10
public administration.
0. Choose the correct answer from the alternatives given below: Ix5=15

(a) Who described Public Administration as “the detailed and systematic application of law™?
(1) Woodrow Wilson (ii) L.D. White (1i1) Max Weber (iv) Herbert Simon

(b) Which theory emphasized time and motion study?

(i) Human Relations Theory (i) Behavioural Approach
(ii1) Scientific Management (iv) Bureaucratic Theory

|
|
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(¢) Which of the following is wrongly paired?
(i) F.W. Taylor — Principles of Scientific Management
(ii) Max Weber — Economy and Society
(iii) Elton Mayo — The Spirit of Capitalism
(iv) Herbert A. Simon — Administrative Behaviour

(d) Informal organisation was strongly highlighted by

(i) Classical Theory (i1) Scientific Management
(iii) Human Relations Approach (iv) Bureaucratic Theory

(e) Which type of organisation combines functional and project-based structures?

(i) Line organisation (i) Staff organisation
(iii) Functional organisation (iv) Matrix organisation
X
1482 0
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The figures in the margin indicate full marks.

Answer Question No. 5 and 6 and any fwo from the rest

Examine Chris Argyris® socio-psychological approach with special reference to
personality-organisation conflict and the Immaturity-Maturity Theory and assess
its relevance for modern organisations.

Explain David Easton’s Systems Theory highlighting inputs. outputs, feedback
and system stability and evaluate its contribution to understanding administrative
and policy processes.

Critically analyse Chester Barnard’s view of organisation as a cooperative
system, focusing on authority, communication, acceptance theory and functions
of the executive.

Examine the origin, core values and major themes of New Public Administration,
and critically assess its relevance and limitations in contemporary governance,
especially in developing societies.
Discuss in bricf, Abraham Maslow’s Need Hierarchy Theory and examine its
relevance for motivation and organisational behaviour.

OR
Explain the concept of New Public Management.

Choose the correct answer from the alternatives given below:

Who among the following proposed the Immaturity-Maturity Theory?

(i) Maslow (ii) Argyris (iii) Barnard (iv) Simon
In Easton’s model, “inputs” mainly consist of

(i) Decisions and policies (ii) Demands and supports

(iii) Feedback mechanisms (iv) Administrative rules
The Acceptance Theory of Authority is associated with
(i) Weber (ii) Taylor (iii) Barnard (iv) Mayo

The Minnowbrook Conference I led to the emergence of

(i) NPM (i1) NPA (iii) Public Choice  (iv) Systems Theory

Public Choice Theory views burecaucrats primarily as
(i) Welfare maximisers (ii) Rule followers
(iii) Self-interested actors (iv) Ethical administrators

X
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COMMUNICATIVE HINDI-I

AEC: HINDAUTO0101N
(T fE<i-1)
Time Allotted: 1 Hour 15 Minutes Full Marks: 50
[ Instruction ]

The candidate should indicate the correct Name, Centre Name, Roll Number, Registration No., Course/Paper
Code, Question Booklet Series, Question Booklet SET on the OMR Answer-Sheet otherwise the Answer-
Sheet will not be evaluated and the candidate will be solely responsible for it.

Each question has four alternative answers. The candidate has to darken only one circle/bubble on the Answer-
Sheet using black/blue ballpoint pen indicating the correct answer as shown below. If more than one answer /
option is found darkened, then the question will be treated wrong and will not be evaluated.

Example:  Correct Mcthod: O @ O O Wrong Method: & & ® ®

Attempt all questions

T gAY & I SFERf ¥

GROUP-A (External)

There are 21 questions in Group-A each carries 2 marks, all questions are compulsory

I ‘ef, F, 3T b YN & T & 2

(A) T (B) 3f=d:Tef (C) Ggh (D) &1y
2. =1 3 & I oreq foitT aRad 3 18T geerar 2

(A) ATaT (B) 9r=T (C) ST (D) 31egTUeh
3. Hel gt Il ofeg BIA-AT & 2

(A) 3 (B) =i (C) MR (D) fafere
4. A AT g T § 2

(A)T (B)T €)= (D) U
5. ‘&l A el feba o BT & 2

(A)5 (B)7 (C) 4 (D)6
6. 71 5 31 1T SURTT A8} 2 2

(A) bfer (B) a1fer (C) grefr (D) 4=T
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7. TS’ 9Tec fopdd TIT A T & 2

(A)dr B3 (C) 38 (D) 31T
8. gy | R T 1" — TE HH-AT AT & 2
(A) faumards (B) U¥dTcih (C) 3MTSTETdD (D) formrmfedTes
9. I HUTR & FT A & ?
(A) TTFT DI BICT HAT (B) a5 372f &1 deel (&1 ST 0T st
(C) a1 T 37ef d&et ST (D) aTRT DT ALE I
10. ‘TP 976s fhd PhaEd & 2
(A) ST 9reg fareft ofTTat & o1y & (B) ST <T6€ UTehel & &+ 81

(C) ST Tee el wall-ah-c2it & & MU EY (D) S ore feeh & uRafcfer g1 3 81
1. fEdaae TRl 98 & 2

(A) 3T B)g O3 (D)y#
12, ford o oy e ol 8 2

(A) & o (B) T i (C) c-af (D) aef
13. T T6S T Sl a1 & 2

(A) H1aT (B) AR (C) AR (D) HrfeehT
14, gg i BT TR HIRTT

(A) Heife (B) yfcrdl (C) gl (D) yfcrfet
15. o fopT quif & et a1 8 2

(A)d+X (Byc+¥ (C)yd +X (D))" +X
16. Ui IR UR 1€ P el 9 & 2

(A)7 (B) 5 (C)3 (D) 4
17.  ‘3RgeY 9 H BH-AT UL E 2 |

(A) Gx (B) & (C) g (D)
18, U A A 8

(A) 9T€S P TRH H Se dTell 372 (B) 9Te& ¢ 7EA H S[S+ dlefl 3721

(C) 916 & 3fcl H S dTell 3feT (D) 9168 A 1T fIdT ST aTelT 3727
19, “ el Sff 38 81 7'— JE BIA-AT I & 2

(A) AMSTATdD (B) Ugdrdch (C) STeldTdd (D) farerrarered
20, AT APH-ATYH AYEE ?

(A) 3T - 37T (B) 9 - |3t (C) 4 - 18 (D) 44 - ATeh
21, THE by TS BT 976 & 2

(A) gt (B) ardll (C) PR (D) ST

9
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27.

28.
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B¢ 968 DT FET IETE0T HIA-AT & 2
(A) STelaTd (B) Zarera
AlcTdhs fohsT ThR &7 9168 & 2

(A) Qo (B) aTG
IR oTsq H Heg &

(A) IR (B)¥
HEART H PI-AT ST & 2

(A) W8 (B)&

37 T Dyl & ?

(A) fa (B) ¥}
ARIE T ST R E ?

(A) TRIBT (B) 1Rt
TSI TN T 9Te 16T &

(A) diicref (B) Sfae?
Tl 9Teq; fopoy I T & 2

(A) sl (B) farreyor

GROUP-B (Internal)

There are 8 questions in Group-B each carries 1 mark, all questions are compulsory

(U]

(C) TfFuten
(C) ve
(C)xr

(C) TN

(C) IR
(C) ARY
(C)ag

(C) fopar

(D) <&

(D) IR
(D) 3

(D) 4T

(D) HHT

(D) 1RrenT SiT
(D) ¥get

(D) 41
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COMMUNICATIVE ENGLISH-I

AEC: ENGLAUTO0101IN

Time Allotted: | Hour 15 Minutes Full Marks: 50

[ Instruction J

The candidate should indicate the correct Name, Centre Name, Roll Number, Registration No., Course/Paper
Code, Question Booklet Series, Question Booklet SET on the OMR Answer-Sheet otherwise the Answer-
Sheet will not be evaluated and the candidate will be solely responsible for it.

Each question has four alternative answers. The candidate has to darken only one circle/bubble on the Answer-
Sheet using black/blue ballpoint pen indicating the correct answer as shown below. If more than one answer /
option is found darkened, then the question will be treated wrong and will not be evaluated.

Example:  Correct Method: O@ OO Wrong Method: % & ® @

Attempt all questions

GROUP-A (External)

There are 21 questions in Group-A each carries 2 marks, all questions are compulsory

I Which of the following sentences uses the quantifier correctly?
(A) I do not like going to the mall because there are always too much people there.
(B) She was crying for help and it made her happy when few people came forward.
(C) She did not lose hope bcecause she had a few friends who came forward to help her.

(D) Too many sugar in your daily food can cause hyperglycaemia.

2. Which sentence uses the word correctly?
(A) Desart — Cupcake is a delicious desart to eat.
(B) Desert — The dishonest travel guide deserted the tourists in the middle of nowhere.
(C) Dessert — The Sahara is the largest sand dessert in the world.
(D) Desert — The menu at this restaurant has a great collection of deserts.
3. Find out the correct sentence:
(A) I and John is going to the party (B) John and I am going to the party
(C) John and me are going to the party (D) John and I are going to the party
4. A complex sentence has

(A) One principal and one or more subordinate clauses.
(B) More than two principal clauses

(C) No principal clauses

(D) No subordinate clauses

1451 | Turn Over
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5. The comparative form of “careful” is:

(A) Carefullest (B) More careful (C) Carefuller (D) Most careful
6. The silent letters in words “receipt”, “womb” and “sandwich™ are —

(A) “E”, “B” and “W” respectively (B) “P”, “W” and “D” respectively

(C) “E”, “W” and “W” respectively (D) “P”, “B” and “D” respectively
7. A negative sentence is often formed by

(A) Changing an interrogative into assertive and vice versa
(B) Changing an exclamatory into an optative and vice versa
(C) Changing an assertive into an interrogative and vice versa
(D) Changing an imperative into assertive and vice versa

8. Fill in the blank to complete the sentence:

When can we discuss this matter?

(A) About (B) <no word> (C)On (D) In
9. An idiom is

(A) A phrase (B) A clause (C) An object (D) A subject
10. An interview can be defined as:

(A) A dialogue between two parties
(B) A Formal conversation
(C) A conversation between two parties that is structured and prepared for a particular

purpose
(D) All of the above
1. Which word rhymes with “meme™?
(A) Deny (B) Clay (C) Genie (D) Dream
12. Read the following sentences and choose the correct analysis:

Sentence | — It was an unexpected outcome and a few had scen it coming.
Sentence 2 — He was so crucl that he showed little sympathy.

(A) Sentence | is correct and sentence 2 is incorrect

(B) Both sentences | and 2 are correct

(C) Sentence | is incorrect and sentence 2 is correct

(D) Both sentences | and 2 are incorrect

13. ~_isthe soul of wit.

(A) Bravery (B) Brevity (C) Brazenness (D) Bragging
14. The idiomatic expression "ABC” means

(A) Without provocation (B) In a difficult position

(C) Apply (D) Basic information
15. A phrase is a group of words:

(A) Without a finite verb (B) With a finite verb

(C) With a finite and a nonfinite verb (D) With no verbs at all
16. An interview call letter should contain the following details:

(A) All options below (B) Date of the interview

(C) Time of the interview (D) Venue of the interview
17. What is ‘complimentary close’ in a formal letter?

(A) It does not establish any connection with the recipient
(B) It is meant to compliment the recipient of the letter
(C) It means the letter ends with phrases like “yours lovingly™ or “yours obediently”
(D) It is the polite way of ending a formal letter
18. Thereare  “C’sofeffective Communication.
(A) 10 (B)y7 (C)o6 (M5
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19.

20.

S
n

Negative sentences refer to

(A) Positive statement

(B) Asking questions

(C) Non-occurrence of any action or an absence of quality
(D) Giving orders

The meaning of an idiom is:

(A) Literal (B) Denotative (C) Vague (D) Figurative
Why is signature important in a formal letter?

(A) Signature is not important in a formal letter

(B) Signature gives authenticity to the letter

(C) Signature shows the intention of the writer

(D) Signature is the mark of a great letter

GROUP-B (Internal)

There are 8 questions in Group-B, each carries 1 mark. A// questions are compulsory

The article “The’ is used before:
(A) Positive degree of adjective
(B) Comparative degree of adjective
(C) A superlative degree of adjective
(D) None of the above
Can an interviewee also ask specific job-related questions to the interviewer?
(A) An interviewee should never ask any questions to the interviewer
(B) An interviewee can ask certain personal questions to the interviewer
(C) An interviewee can ask specific job-related questions to the interviewer
(D) None of the above
] makes understanding easier.
(A) Clarity (B) Chaos (C) Concreteness (D) Crudeness

An interviewee should do the following during an interview:

(A) Use only non-verbal cues to communicate

(B) Answer to the point without using examples or other data
(C) Answer without using any technical or industry jargon
(D) None of the above

Fill in appropriately: Your opinion gave us an into the study of culture.
(A) Insight (B) In spite (C) Incite (D) Inside
Complete the sentence: How powerful do you think you are?
(A) More (B) Many (C) Much (D) Most
What is the degree of the adjective, “worst™?
(A) Superlative (B) Positive (C) Comparative (D) None of these
Choose the correct sentence from the options below:
(A) 1 pref‘cr tea from coffec (B) I prefer tea to coffee
(C) I prefer tea than coffee (D) I prefer tea above coffee
X
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PG 1st Semester Examination, 2025

COMMUNICATIVE NEPALI-I

AEC: NEPAAUTO101IN

Time Allotted: 1 Hour 15 Minutes Full Marks: 50

F Instruction J

The candidate should indicate the correct Name, Centre Name, Roll Number, Registration No., Course/Paper
Code, Question Booklet Series, Question Booklet SET on the OMR Answer-Sheet otherwise the Answer-
Sheet will not be evaluated and the candidate will be solely responsible for it.

Each question has four alternative answers. The candidate has to darken only one circle/bubble on the Answer-
Sheet using black/blue ballpoint pen indicating the correct answer as shown below. If more than one answer /
option is found darkened, then the question will be treated wrong and will not be evaluated.

Example:  Correct Method: O@ OO Wrong Method: & & ®© ®

Attempt all questions
GROUP-A (External)

There are 21 questions in Group-A each carries 2 marks, all questions are compulsory

l. d, o g edfelrs ded] edf+ A8 2

(A) drered (B) 3rssd (C) g (D) STFATRTE
2. Ueh HIRIYT Dicd G &8 ?
(A) 90 (B) 94 (C) R0 (D) R4
3. et Rgue e dEEIe & HD A SieT Fetrsy BR —
@ g
(cp) T () g
@) T (i) &meT
m e (i) <O
CINEIE] (iv) =T

(A) @ - (iii), @ - (iv), T- (ii). & - (})
(B) @ - (i), @ - (iii), T- (iv), & - (ii)
(C) @ - (iv), @- (i), T- (i), & - (iii)

(D)@ - (iv), @ - (i), T- (iii), & - (1)
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4.

10.

11.

16.

1452

3THTT BRIBT BRICTS qUTSDT b ATSAT UE 2
(A) 9TE (B) ¥1& (C) sifeFat (D) wferst
ATl ST HHT BT ETR AT FT Al LT AR 2
(A) ¢990030 (B) 9930 (C) ¢90030 (D) 96030
BT AUTClT FHTSHT Vrelferel BRIk Graf-erd et § et 81 9 TR,
(A) 35, RIRUT, ST, AT (B) g1, &, i, G
(C) 2R, fareerT, HegeY, Gt (D) TR, AT, Ryt
el Fal i B8]
(A) SITTaT fdT 3T (B) L™ fUdT 3y
(C) T U ASTHY (D) 9T fUdT 31T
3113 it U1 ol gT 3R <1g il 29 TRRAF hefTehl Fel ST & &l 2
(A) ST JBTST 3T g (B) ST
(C) BIat (D) eI
SgoaT d1aT - ARURT] relref B &l ?
(A) gU il (B) W
(C) ST TURTI AT T (D) 3M%el Hidwe<r faudie o g7

T SFABTATS b HE 2
(A) IR (B) geei (C) ditet (D) TS
‘o1 9Teadp] fAURI oref (9ree) -1 81 2
(A) IY< (B) fags (C) Hfvg (D) <
ST, €ehT 3TTfeeT SUTSI ST (SIS STReATS AUTedl1 & -8 2
(A) g7 e (B) 1Tl (ONEl (D) &
FUARE TP (0STDT) HIT STe) HUCT Seeiiaal Slhte ST (BT ITATS & T8 2
(A) et (B) T (C) Dot (D) SveT

419R193 0% TTTS TUTT 9Teq ASEIHT HheR] ARIE ?
(A) TS~ GIRT F=dTed 89TR FI T IR (B) Wareh¥ls I~TRIT &R fiRewy 99 IR

(C) G~ oTRT A1 TR feRETR 9 TN (D) Gl TG GrclTed BT ol G TRETR

TABTEY gedieh! qaigare oree el &l 2

(A) gRul (B) &I (C) gruIT (D) GTaTiRT
g1 SITTHT el U1 876 2

(A) 918 4T (B) TTa T UT (C) UaTd Ut (D) YagT o=T
AL GeflERoch) AT U] Tel fadhe BTe]

(A) R, Rifaraie, o1, dIc (B) 9SIRY, IS0, TR, ford

(C) fore faforapie, DI ATCThIER) (D) RIS, IR B, BURT
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21.
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25.
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SITERUIY, AT, e 9T6d &1 2

(A) Tl () 9Teq (B) 31T (C) foparr (D) fareryor
ITSUSIAT THIAT AT ITATS UTAHT o e 2

(A) PBRIT (B) & IFT (C) BTS T (D) ST AT
BeART BT ForsTen] I & ?

(A) TTET g (B) AT (C) Dot (D) &fergR

T GEdTe S FrferRad w@rer axdes ufectt IRg ! b MelS e,
(A) =1, 71, forg, gdf - (B) <&, fers, well, gl (C) fors, g, 78, a8 (D) @8, fors, i, =,

GROUP-B (Internal)

There are 8 questions in Group-B each carries 1 mark, all questions are compulsory
dTelT PhepTS - AFERThT HTaref & &7 2

(A) g7g 9T (B) Wi (C) Ty &7 (D) SeCIpH Tg]
&l T SAlcclTs ‘Eell” I8 WA-XeT EladdlTs & Yo ?

(A) 2t (B) ¥ (C) vorar (D) areft
el TEd TNT a7 FGRT ATSUDT SUHU T 81 ?

(A) sfear (B) 3ht (C) 7aet (D) gell

G 5C HICT M BT TFelg ShH! W= 9T BIGDI HH Tclls B A 2

(A) TehHT (B) fRyepHT (C) 3T (D) fareHt
WP Fodlells b I ?

(A) forgm (B) o (C) forsr (D) fafe=r
07 9Tece] fquRie oree b 81 ?

(A) 31eror (B) 477 (C) &or (D) T
"I T BTl Heb W MTeT - 2RAY SR freveh Searers B AT 2

(A) dTgRT (B) gragier (C) bt (D) arygfa
TOTCAT ATTHT 37T fEieTTs ‘Gell 3T A8 97+ dTarh! [Geielrs & e 2

(A) FST 3T (B) Y (QEIErN (D) 93y,

X
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[ Instruction J

The candidate should indicate the correct Name, Centre Name, Roll Number, Registration No., Course/Paper
Code, Question Booklet Series, Question Booklet SET on the OMR Answer-Sheet otherwise the Answer-Sheet
will not be evaluated and the candidate will be solely responsible for it.

Each question has four alternative answers. The candidate has to darken only one circle/bubble on the Answer-
Sheet using black/blue ballpoint pen indicating the correct answer as shown below. If more than one answer /
option is found darkened, then the question will be treated wrong and will not be evaluated.

Example:  Correct Method: O @ O O Wrong Method: I & ® @

Attempt all questions
GROUP-A (External) :
There are 21 questions in Group-A each carries 2 marks, all questions are compulsory
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GROUP-B (Internal)
There are 8 questions in Group-B each carries 1 mark, all questions are compulsory
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